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1. Get a basic understanding 
landlord & tenant law

Well, I would say that wouldn't I?  I’m a lawyer!

That’s not why I say it though.  You can get into all sorts of problems if you don’t understand the 

legal side of letting:

● You may have difficulties claiming against your tenants if they damage your property

● You may find that you have used the wrong paperwork and can’t evict your tenants

● You could be prosecuted by the authorities for failing to comply with regulations.

So be careful!
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2. Check whether your 
property is classed as an HMO
If you let to more than three people sharing, who are not related or in a relationship, then your property 

is probably an HMO.  For example if three nurses are sharing a flat.

If your property is an HMO then:

● You will need to comply with the special HMO Management Regulations

● Your property will also need to comply with the amenity standards – which vary from Local Authority to 

Local Authority

● You may need to get a license from your Local Authority.

If you are not sure whether (a) your property is an HMO and/or (b) if you need a license – speak to the 

Housing Officer at your local authority.  They will advise you.  Better to get this sorted out before you 

start renting than afterwards!
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3. Choose your tenants very, 
very carefully

Remember:

● These people will have control over a very valuable investment – your property!

● Con men always look respectable – that’s their job!

● Once they have been let in, it could take many months to get them out again.

Don’t get caught out. Take references, check their ID and get them checked by a tenant referencing 

company which specialises in checking tenants for landlords.  There are several on the market.  

Finally – DON’T allow in ‘desperate’ tenants who claim they need urgent accommodation – and ask you to 

take them in without referencing.  These frequently turn out to be nightmare tenants
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4. Make sure the property is 
in good repair
There are a lot of rules regarding the condition of the property. 

If it’s in poor condition:

1. Your tenant can sue you for an injunction ordering you to do the work AND compensation, under the 

landlords’ statutory repairing obligations. 

2. They also have the legal right (provided they follow the correct procedure) to get the repair work done 

themselves and deduct the cost from your rent.

3. Your local authority may serve an improvement notice on you if they carry out an inspection and your 

property fails basic standards

It’s a lot easier to get repairs done BEFORE they go in than afterwards. 
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5. Get your gas appliances 
inspected

Gas safety is REALLY important as some tenants have died due to poorly maintained 

appliances.

Under the Gas Regulations you need to :

● Have all appliances inspected by a gas installer registered with the Gas Safe Register 

(www.gassaferegister.co.uk) before the tenants go in and then annually after that

● Give the certificate, which the installer will give you, to the tenants before they go in, and after every 

subsequent annual inspection

● Make sure all necessary repairs are done promptly

It is YOUR responsibility to ensure that this is done and you can be prosecuted by the HSE if you don’t. 
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6. If you use a letting agent, 
choose carefully

A good agent can be a blessing to a landlord but sadly many fall short of acceptable 

standards.  Check the following:

● Are they regulated by one of the agents’ professional bodies such as ARLA, RICS, NAEA, or NALS and 

have they signed up to a Property Redress / Ombudsman scheme?

● Are they registered with SafeAgent?  www.safeagents.co.uk

● Are their terms and conditions clear and easy to understand?

● Are their staff pleasant and helpful and do they have industry qualifications?

● What are their charges?  Make sure you understand them properly

Remember that YOU are liable, legally, for everything your agent does on your behalf.  Make sure you 

choose a firm which will do things properly. 
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7. Make sure you have a 
proper tenancy agreement

This is essential as it sets out the terms of the agreement reached between you 

and the tenant.  For example:

● A good agreement will contain clauses to protect your position.

● It is essential if you take a deposit, as will have clauses setting out what deductions will be made at 

the end of the tenancy

● If you don’t have one you can’t use the quicker and cheaper ‘accelerated’ eviction procedure.

Note also that you should not have just any old tenancy agreement.  Choose one which is suitable for your 

type of letting. (See www.landlordlaw.co.uk/which-tenancy) 
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8. If you take a tenancy 
deposit is MUST be protected

You must protect the deposit with one of the three tenancy deposit schemes – TDS

/ Deposit Guard, My Deposits or the Deposit Protection Scheme.  

If your deposit is not protected AND the prescribed information is not served on your tenant (and on the 

person who paid the money if this was not the tenant) within 30 days of payment - you will have NO 

DEFENCE to a Court claim against you by your tenant for the penalty of between one and three times the 

deposit sum.

You will also not be able to use the no fault section 21 procedure for eviction unless you either pay the 

deposit money back or have had a claim made against you for the penalty which has been resolved.
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9. If the tenants fall into 
arrears – don’t let things drift

I have known landlords lose thousands of pounds through not dealing with rent arrears 

promptly.  I know of one case where the landlords allowed the arrears to mount up for 

an entire year!

When arrears get that high it is virtually impossible for the tenants ever to pay them off.  

The best time to deal with arrears is right at the beginning.  That is when you have the best chance of 

getting the tenant to pay.

If they don’t pay though, make sure that you get possession notices served promptly and then go to court 

for a possession order if necessary.  After all – you are not a charity so why should you provide free 

accommodation?  (Find out more at www.landlordlaw.co.uk/eviction.) 
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10. If the tenants seem to 
have gone – be careful

Remember :

● They may in hospital

● They be may be on holiday, or

● They may be in prison

None of these entitle you to go in and change the locks.    If the keys have been left behind and all their 

possessions have gone, it will generally be safe to repossess, but otherwise it is usually better to get a court 

order for possession.

If you repossess illegally, your tenants can sue you for compensation.  Dishonest tenants have been known to 

‘set landlords up’  So be careful. 
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And finally

Thank you for reading this short guide and I hope it has been helpful to you.

If you decide you need further help, take a look at the courses on offer at 

Easy Law Training.  They are designed for ordinary landlords like you

(although they are also very useful for letting agents!).

Finally, take a look at my blog – you will find a lot of help there too.

Tessa Shepperson
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